«Heneas kauecTBa

BcemupHblii JeHb KauyecTBa MPOBOJUTCS €XKErOJHO IO HWHHUIIMATUBE
KPYIMHEUIINX MEXIYHAPOIHBIX OPraHU3AlMI M0 CTaHAAPTU3ANN U KaueCTBY MPHU
noaaep;kke OOH. B stom roay /lenp kauectBa ormeuaetcs 11 Hosi0ps, e€ Tema:
"CaenaHo Ka4eCTBEHHO - ClIeJIaHo il ycnexa!"

[Hens BceMupHOTO THS Ka4ecTBa B MOBBIIICHUH 3HAYEHUS BBICOKOTO KauyeCcTBa
NPOAYKIIMK W YCIyT, a TakKe B aKTHUBU3AlMU TOW JESATEIbHOCTH, KOTOpas
HalpaBJICHa Ha IIPUBJICYEHUE BHUMAHMS K MpoOiieMe kadecTBa. Beap peus uaer He
TOJBKO O O€30MaCHOCTH TOBApPOB JIJIsI YEJIOBEKA M OKPYXKAIOIIEH Cpeibl, HO U O
CTEICHH YJIOBJIECTBOPEHHOCTH 3aIIPOCOB M OXKUJIaHUM MOTpeOrTeNeH.

B pamkax mnpoBeneHus €BpPOINEUCKOW HEAECIM KayeCcTBa B paliOHE MPOXOIAT
MEpOIPUSITHUS, npuypoyeHHble K BceMupHOMy [HIO KadecTBa, KOTOPHIE
HaIpaBJeHbl Ha TPHUBJICUCHHE BHUMAaHUS K mpoOieMaM KkadecTBa. Kakmbrii mx
YYaCTHUK MOJYYUT Oaraxk IEeHHOW 1 pazHooOpa3Hoi nHGOpMaIKH.



